10 Minutes of
Frequently Used English in Industry
(Chapter 1)
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Highlight/Lowlight
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— Highlight (B2 E R DT SE)
— Lowlight (EE R K HVIRS)
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Highlight/Lowlight

. BB
_ Highlight (2512 1)

A—EIF IR - EEcontext (151R)
= HRE
HEAZHA
This issue is highlighted in the meeting by the customers this
morning. Is there any chance that you can send me the latest
status/update of it by the end of today? (ZEIBERSENEERE
FEIRL - MARE TS KGRAI T4 HEMIVIAERIE?)
n A
The new feature you implemented is highlighted in today’s meeting.
Nice job! ({RIFRIFTINEER S KN E ZMER IR L - USE)
n IF
We will highlight this item in our weekly report. Nice work. (B E
EEIEEERIEDL - MAALE)
 F

1 9W|'Igh1§ (/I\ %)

oo ® WEH: escalate



Escalate

e =SF)5
~ RIATEZEE - EeREE
— BE#ELL highlight - BEAZO8ERRER - MEB &KL 1BEE process
HY highlight - B] DIR2A&LE highlight BB B &E/IET
— =R HREE
— BHEAEHA
= This case was escalatedjust now. Please (treat/put/work on) it

as/with your top priority. GEEZEGMIEFT fBREE @ BHRE RSB
BEE)
= The customer just escalatedthe issue. Could you take a look and

provide an ETA by the end of today? (& P2+ 7 EE BB EE
B - fREEF— MRS B RAI R TR SE Ak BV E?)

o JE{BZ: priority, ETA
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Priority

. Ei3

— BEE
_ This case is my first/top priority this week. (ZEZE 42K ANF
xIBLEIR)

— Could you put this item in your priority list? ({Ro] LUEEEIE B
MR E BB EENS)
e Hfi7a): prioritize
— Adjust the priority CRE/FHEETE)
_ Could you help him/her prioritize his/her items? (R o] DL E {h FH %
fthF EMIBEERERREFNE ?)

o SE{HEA): priority list, weekly report
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Priority list/Weekly report

* Priority list (Bt RF B EE)
— RAINGHER 7 IRE N REME
= Priority List
- 1....
s 2. ...
n 3. ...

e Weekly report (Lﬁlﬁ)

_ FA CIRAEMBYE - BT ZEREC weekly meeting (EE )
= Weekly Report

« 1.,
s 2. ...
= 3. ...

SE{B5a: Bi-weekly/monthly/seasonal/annual (238 - A5 ~ =& -
T)
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ETA |

* i
— Estimated Time of Arrival
— FEEtAAE PsolutionWVisE - B AT E2solutiondI &
— o AEER (negotiable)

— This case is quite urgent, so could you provide an ETA as soon
as possible? (EREHE =R - IRBEERAE ETAIE ?)
_ Customers set the ETA as next Monday. Is it ok with you? (& F
¥ ETA 24 ME— - 1R OK [F (S AZ[ER) ?)
= | don’t think we will make it next Monday. Canwe setthe ETA as
next Friday? (B A&0%4 NB—REB K& - gEs& A N B AIS)
= Sure, it's ok with me. (17 - F OK - #RFE%8)
= (Sure, I'm ok. (X) BEEE2E E 524K OK))

e {E{#%3): hard deadline/due date
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Hard deadline/Due date

* &g
— BELLETA
— FRET4AE PsolutioniVFE - B P FEET=2|solutionry R E
_ B AOJE:& (nonnegotiable)

— The hard deadline is the end of May. Please give it your top
priority. LR 2 APE - B4R EEsNESTE)

_ Customers can’'t wait until the deadline. Do we have a WA? (&

FABEFRIL - HMHEERNARE?)

o JEHEE: WA (workaround)
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WA (Workaround)

. 25
_ Tﬁ?‘??’i?& BRAE EZBRENHE
_ #Anative solutionB# E S HEE — LIS olge 2k A& - FTLl4E —1E

= &2 1 FBadworkable/temporary solution

— This is a showstopper, so customers can’t wait until the next
release. Let's provide the WA. (2 —ERE&EMNissue - BEFZ%
A2 N —ERAEL - BMEEENTZERIE)

— Customers acceptthe WA, yet they would like us to provide a
native solution, so please try to evaluate it and provide an ETA.

(BEPEXBNAE  BMMIIEERMEER—ERERE - PRI
sAalfh— NIZIEfRE ETA)

e {E{H5E: showstopper
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Showstopper
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*

A

Noun + stopper/blocker : = 1E/#E1E Noun B9 ASEY)

Show stopper : 1F1E show HZ - F1SE(E show AREAEEBRIS
RR() . RWEFPRIBFHEND - F/AXKIEEIIEZE (standing
ovation) - FFrlA show AEEAEAEETT - FE2PEI—
RIRZE(A ) . EBEE - FEEFPHREhow)ETTA FENS
(stopper)

A4~ OO

& E #l:E . R ERissue/problem

This issue is a showstopper. Please provide an update on a daily
basis. (EEIEERRE mEBABMEERD)

Reference (c**kblocker):
https://www.youtube.com/watch?v=YrpoK7Askck
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https://www.youtube.com/watch?v=YrpoK7Askck
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